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President and CEQ
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Leicester, NY 14481-0175

Dear Tom:

In today's highly competitive environment, only the best organizations thrive and
ultimately survive. On the occasion of CPAC’s 35th Anniversary of being in business, [ wish to
congratulate you and your entire team on the company’s many accomplishments and growth. It is
obvious from CPAC’s growth that hard work, effort, discipline and diligence pays dividends!

As [ familiarized myself with the rich history of CPAC, it became quite evident to me that
the success of CPAC is directly related to your leadership ability and vision as to where the
business enterprise was going but moreover, the value system you have instilled among all of the
CPAC staft.

I am pleased that CPAC is located in the 59th Senate District and has made the decision
to keep its worldwide headquarters in Leicester, New York. On behatf of a grateful community,
thank you for all that CPAC has done to make Western New York a better place to live, work
and raise a family.

Again, congratulations on CPAC’s Anniversary and may you and all those individuals
associated with the CPAC success story enjoy continued good fortune.

Sincerely,

- N

Dale M. Volker
New York State Senator
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